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From: Hamdy, Rania E. <rhamdy@sbccd.cc.ca.us>
Sent: Wednesday, August 19, 2020 7:37 PM
To: Hamdy, Rania E. <rhamdy@sbccd.cc.ca.us>
Subject: Please respond: Convocation Week Survey, Additional Recordings and Resources
 

Hello everyone,

Our first Virtual Convocation Week is in the books! This email is meant to close
us out with additional resources (attached), recordings,(below) and a call for
feedback (please). So many amazing people were involved to make this week
possible and they need your feedback. From those that planned, presented,
helped with technology, or reassured me and each other. Teamwork!  Again,
your feedback is SUPER important, if you didn't click on the hyperlinked word
above to fill out the survey- here is the link
again: https://www.surveymonkey.com/r/JNBHK86 - The feedback you provide
will help the POD Committee, Academic Senate, Classified Senate, Deans, and
Exec team plan for future events. 

I know there are a lot of links below- but these recordings are worth another
listen to hear about great resources for employees and students. 

Recordings:

All Faculty Meeting Presentation w/ Michelle Bean with ASCCC

All Campus Guided Pathways Session w/ Janet Fulks with ASCCC and Rob
Johnstone

mailto:rhamdy@valleycollege.edu
mailto:dhumble@valleycollege.edu
mailto:chuston@valleycollege.edu
mailto:kyarbrough@valleycollege.edu
https://www.surveymonkey.com/r/JNBHK86
https://www.surveymonkey.com/r/JNBHK86
https://cccconfer.zoom.us/rec/play/vcUkc7-hpj43SYacsASDVPcvW46-JqishnJM-qAFmBvhAXFQYwKhYuFDZ7fZt7v4MHCS3BnGnRp49ucp?autoplay=true&startTime=1597433294000
https://cccconfer.zoom.us/rec/play/6cUrcu2sqm43GoGW5QSDAqV8W420ffis0CgZrPcLmka8AnULOgKmMuNDN-sdj1XXct02d0fSxnEab1RN?autoplay=true&startTime=1597335338000
https://cccconfer.zoom.us/rec/play/6cUrcu2sqm43GoGW5QSDAqV8W420ffis0CgZrPcLmka8AnULOgKmMuNDN-sdj1XXct02d0fSxnEab1RN?autoplay=true&startTime=1597335338000

FAQ

Library Hours

Building open Tue & Wed 10 AM - 7 PM
Online help (phone, email, Zoom) Mon - Thu 9 AM - 5 PM
Fines are suspended until further notice.

Need help from a librarian?

Email refdesk@valleycollege.edu or leave a voice message at 909-384-8289:

· Describe your research or library needs. Please speak slowly and clearly.

· Include a call-back phone number and your email address.

· We will respond by email or phone within 2 hours -- usually sooner -- during the hours listed above.

· We may suggest scheduling a phone or Zoom (video) appointment so that we can work with you one-on-one.

Need a laptop or hotspot?

· We have limited Chromebooks and hotspots available for checkout! Complete and submit the online form at valleycollege.edu/chromebook or valleycollege.edu/hotspot, then check your SBCCD email account for notification when either is available for pickup.

Student Health Services

We will be providing Telehealth services for mental health counseling and medical health online through Zoom. Not all mental healthcare situations and medical health needs are appropriate for Telehealth, such as emergent and/or crisis services. If interested, see our Online Services. 

We do not provide COVID-19 testing and do not provide a health clearance note to return to work and/or school that is related to COVID-19. If you need a health clearance note to return to work and/or school, please contact your health care provider or the local public health department.

· San Bernardino County Department of Public Health
(800) 722-4794

· Riverside County Department of Public Health
(951) 955-5950

Steps to Acquire an Appointment for Online Medical or Counseling Services with Student Health Services

· Call Student Health Services


· (909) 843-9073 (Bilingual English/Spanish)
Monday – Thursday 9:00AM – 4:00PM
Friday Office Closed

· (909) 843-9914
Monday – Thursday 8:00AM – 12:00PM

· (909) 843-9963
Monday – Thursday 8:00AM – 4:00PM
Friday Office Closed

Food Pantry

Location: Left side of the Library, facing AutoZone

Updated Summer 2020 Hours: Mondays & Wednesdays, 9:00AM to 12:00PM

Phone Number: (909) 384-4474

Email: studentlife@valleycollege.edu

Students can pick up pre-packaged food and/or hygiene bags with their name and student ID number. Limit one (1) bag per week.

Outside pick-up only. Students must wear face coverings and practice social distancing.

Donations of non-perishable food, baby items, and unused hygiene items are welcome. Clothing donations are not currently being accepted.

Do I have to pay for parking?

Parking permits are NOT required in student parking stalls for Fall 2020.

How do I speak with a counselor?

During COVID-19 students will be able to meet with a counselor during Counseling hours through alternative modes of communication such as online or phone. Please look at individual departments webpage for details.

https://www.valleycollege.edu/student-services/counseling/ 

How do I contact the Financial Aid Office?

The campus is currently closed. For general questions please email us at FAID@valleycollege.edu or EMAIL YOUR SPECIALIST directly to submit documents. The Financial Aid staff is working to process applications and we are committed to disbursing financial aid with little-to-no disruption.

More FA contact info: https://www.valleycollege.edu/admissions-financial-aid/financial-aid/contact-us.php#Specialists 

You can also view the short video clips available on Financial Aid TV which provides answers to the most common financial aid questions.



How do I contact the Admissions Office?

The Campus and offices are currently closed in response to the Coronavirus (COVID-19).  We will do our best to assist during this time.  All questions and concerns related to Admissions & Records email us at Admissions@valleycollege.edu.

How do I add or drop a class?

Add and drop are done through WebAdvisor 

How do I get a student ID?

Contact Student Life Office studentlife@valleycollege.edu

Bookstore Hours

Bookstore website: https://www.bkstr.com/sbvccstore/home

Important Dates: 

https://www.valleycollege.edu/admissions-financial-aid/admissions-records/admissions/important_dates.php






Student Resource
Guide
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Admissions & Records
AD/SS-100   (909) 384-4401


valleycollege.edu/admissions 


The Office of Admissions and Records provides 


assistance with registration, verification of 


enrollment, add/drop process, scholastic standards 


petition, official transcripts, education verifications, 


diplomas, credit by exam forms, and change of 


grade forms. 


ALEKS Lab
PS-131   (909) 384-8941


valleycollege.edu/aleks 


This lab is for students enrolled in Math-601, Independent 


Lab for Fundamental Mathematical Skills. This course is 


intended to support preparatory skills for transfer level math 


and algebra remediation. Students interested in enrolling 


in this course must meet with a STEM counselor and/or the 


Math 601 instructor of record. 


 


The benefits of ALEKS lab include:


	 	 Support for non-traditional and 		 	


traditional students 


	 	 Identify the level of strength and 		  	


weakness in  mathematics 


	 	 One-on-one tutoring in mathematics 
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CalWORKs
CC-208   (909) 384-4429 


valleycollege.edu/calworks


CalWORKs is designed to assist students receiving County 


CalWORKs enhance and achieve educational goals and 


employment self-sufficiency. Qualified students are eligible to 


receive the following services: book vouchers, book loans, access 


to a computer lab, parking permit decal, gas cards, childcare 


assistance, educational counseling, and employment assistance.


Child Development Center
Corner of Grant & K streets  (909) 384-4440 


valleycollege.edu/childcenter


Hours:
Monday - Friday   7 a.m. to 4 p.m.


The SBVC Child Development Center (CDC) is a licensed 


facility designed to meet the developmental needs 


of children from birth through pre-kindergarten. The 


environment nurtures the child and embraces the family. 


The CDC has an open door policy and encourages all 


families to participate in the Center. Fees are assessed 


on a sliding scale (according to state guidelines), and 


can range from $0 to $34 per day, depending on income 


of the parent(s). Call for a tour of the Center and further 


eligibility and enrollment information.
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Campus Technology Services 
(909) 384-4357 


stac.valleycollege.edu 


The Campus Technology Services Department 


manages the technology systems and provides 


technology support services for the campus 


community. The SBCCD Technical Assistance Center 


(STAC) provides 24/7 technical support. 


Copiers (for student use):	 10 cents
	 •	 Library 
	 •	 Student Success Center (PS-121)


Printers (for student use):	 20 cents  
	 •	 Library 
	 •	 Cyber Lounge 
	 •	 Welcome Center (AD/SS-102)


Features:  
	 •	 Printing from your flash drive 
	 •	 Scan to your flash drive 
	 •	 Scan to your email
	 •	 B/W and color copies 


Bookstore
Campus Center, First Floor   (909) 384-4435 


bookstore.valleycollege.edu


The Bookstore sells course textbooks, general books, electronics 


and a wide variety of supplies, apparel, sportswear, accessories, 


snacks, beverages and college logo imprinted items.


		  Educational and career planning including the development of students’ abbreviated and comprehensive 


education plans 


		  Appointments for abbreviated education plan for one to two semesters to accommodate immediate 


scheduling needs. Due to the influx of students during registration periods, it is highly recommended 


that appointments for comprehensive education plans be made during non-peak registration periods in 


September until mid-October, February, and March. Note that the comprehensive education plan covers 


all semesters required for the achievement of the student’s educational goals 


		  Personal counseling to meet the short-term needs of students with personal concerns that impact their 


academic life 


		  International student counseling to meet specialized enrollment and counseling needs of F-1 visa students 


		  Comprehensive counseling for various special populations & learning communities, such as Puente, 


Veterans, and athletes
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Copiers (for student use):	 10 cents
	 •	 Library 
	 •	 Student Success Center (PS-121)


Printers (for student use):	 20 cents  
	 •	 Library 
	 •	 Cyber Lounge 
	 •	 Welcome Center (AD/SS-102)


Features:  
	 •	 Printing from your flash drive 
	 •	 Scan to your flash drive 
	 •	 Scan to your email
	 •	 B/W and color copies 


Counseling Center
AD/SS-103   (909) 384-4404


valleycollege.edu/counseling


Counselors are available to assist students 


in making informed decisions about 


their academic, career, and life goals. 


Additionally, counselors help students 


select the courses needed to meet the 


requirements for associate and associate-


transfer degrees, certificates, university 


transfer, and career advancement.   


 


Varieties of services are available through the Counseling Center that include but are not limited to:  


		  Educational and career planning including the development of students’ abbreviated and comprehensive 


education plans 


		  Appointments for abbreviated education plan for one to two semesters to accommodate immediate 


scheduling needs. Due to the influx of students during registration periods, it is highly recommended 


that appointments for comprehensive education plans be made during non-peak registration periods in 


September until mid-October, February, and March. Note that the comprehensive education plan covers 


all semesters required for the achievement of the student’s educational goals 


		  Personal counseling to meet the short-term needs of students with personal concerns that impact their 


academic life 


		  International student counseling to meet specialized enrollment and counseling needs of F-1 visa students 


		  Comprehensive counseling for various special populations & learning communities, such as Puente, 


Veterans, and athletes







Disabled Student Programs and Services (DSPS)
AD/SS-105   (909) 384-4443


valleycollege.edu/dsps  


Students with permanent or temporary disabilities may apply for DSPS.  


Decisions regarding eligibility are made on an individual basis. DSPS provides 


academic adjustments, auxiliary devices, services, and educational assistance 


courses to students with disabilities in order to ensure that they have full 


access to and equal participation in the educational process including classes, 


activities, or services offered to students without disabilities. Services include 


DSPS intake and orientation, learning disabilities assessment, academic 


counseling/advising, education planning, disability related counseling, personal 


counseling, vocational counseling, vocational plans, referral to campus and 


community resources, note takers, campus orientation, priority registration, 


registration assistance, assistive technology assessment and training, scribes, 


e-text, and test-facilitation.  Educational assistance courses provide specialized 


instruction and tutoring in math, reading, and spelling.


Dreamers Resource Center (DRC)
LA-121   (909) 384-8915


valleycollege.edu/dreamers 


The DRC is designed to improve student success and help successfully 


transition AB 540 students into college. The center provides academic 


advising, counseling, referrals to student services programs and peer-to-


peer advising in a welcoming environment where Dreamers can connect with 


campus and community resources. 
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Extended Opportunity Programs 
and Services (EOPS) and Cooperative 
Agencies Resource for Education (CARE)
AD/SS-202  (909) 384-4412 


valleycollege.edu/eops 


The EOPS program is a state-funded student services program 


designed to provide academic counseling and financial support to 


students who are from educationally and financially disadvantaged 


backgrounds. The EOPS program promotes student success with 


enrollment assistance, educational planning, transportation, and 


book services. Participation in this program is limited to California 


residents or qualified AB540 students who are eligible to receive 


the California College Promise Grant, are in good academic 


standing, are enrolled as a full-time student (12 units per semester), 


and have an educational disadvantage. In addition to the services 


mentioned above, the CARE program provides childcare grants 


and field trips. All support services are contingent upon funding.  


Fall applications are accepted in April, and Spring applications are 


accepted in September. 


Financial Aid
AD/SS-106  (909) 384-4403


valleycollege.edu/financialaid 


The Financial Aid Office offers programs to provide assistance for students with documented need who might 


not otherwise be able to attend college. It is important that students apply for the Free Application for Federal 


Student Aid (FAFSA) by the priority deadline of March 2nd of each year.  Financial aid awards are limited to 


availability of funds and are awarded on a first-come, first-served basis with priority given to students with 


the greatest need who apply by the priority deadline of March 2nd.  Students may still apply after March 2nd, 


however processing of the financial aid applications may take significantly longer the later the application is 


submitted. To check the status of your financial aid application you must visit WebAdvisor or come in to speak 


to a representative in the Financial Aid Office.
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First Year Experience Program (FYE)
LA-139   (909) 384-8988


valleycollege.edu/fye 


The FYE program is designed to successfully transition first year students into college. FYE provides a 


supportive and welcoming environment where first year students connect with student support services on 


campus to ensure student success. The First Year Experience program offers:  


 
	 	 Guaranteed courses 


	 	 Book assistance and supplies  


	 	 Embedded academic counseling that 		
		  focuses on education and career goals 


	 	 Study groups and learning communities 


	 	 Supplemental instruction  


	 	 Mandatory workshops, tutoring, fieldtrips, 	
	 	 mentoring and service learning projects 


	 	 Connections with student support services  


	 	 Successful transition into college 
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Guardian Scholars (Foster Youth Services)
LA-133   (909) 384-8287


valleycollege.edu/guardianscholars 


The Guardian Scholars Program is designed to assist students between the ages of 18 years and 24 years of 


age, who are currently or were formerly in foster care, with the pursuit of a postsecondary education. This 


office acts as a resource for the many unanswered questions a foster youth may have by providing: 


	 	 Assistance and/or directions in completing all college admission 				  


		  paperwork and financial aid forms 


	 	 Exploration and development of educational goal planning 


	 	 Obtaining the necessary documentation to verify students are or were in foster care 


	 	 Purchasing of school supplies, backpacks, food & snacks, textbook 				  


		  purchases or textbook loans, and computer lab printing 


	 	 Referrals to foster liaisons in each student services office
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High Tech Center
LA-105   (909) 384-8543
 
valleycollege.edu/hightechcenter


The Disabled Student Programs & Services - High Tech Center supports students, faculty, and staff, in the use of 


specialized systems that assist with reading, writing, and studying. Students with disabilities may use programs 


that meet best practices of Universal Design for Learning. All students with a disability that are accepted into 


DSPS are eligible to use the High Tech Center.


Services include:


•	 Assistance to current and future DSPS students with CCC application, FAFSA application, and course 


registration processes


•	 Tutorial assistance to access WebAdvisor and Online Orientation


•	 Access to computer use & assistive technology for academic work


•	 Tutorial assistance both group and individual as accommodations require in Assistive Technology


•	 Alternate Media Conversion of text books, classroom print materials into electronic text, Braille, large print 


& other formats


•	 Test text conversion in alternate media


•	 Accessible furniture, including height adjustable tables, ergonomic chairs, and keyboards


•	 Quiet, stress-reduced environment to support and enhance educational objectives
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Library
Library  (909) 384-4448 


library.valleycollege.edu 


The SBVC Library houses a collection of more than 70,000 volumes, searchable by author, title and/


or subject, along with more than 200,000 eBooks and articles, in the OCLC WorldShare online catalog 


(sbccdlibs.worldcat.org). The library also subscribes to numerous full-text research databases, accessible 


from any computer on campus, and from off campus with passwords found in Canvas. 


The library computer lab provides currently enrolled students with 120 computers as well as cash/coin-


operated printers and photocopiers. Computer technicians are available to provide basic technical support. 


Faculty librarians provide one-on-one research assistance, orientations, workshops, and information literacy 


instruction. For research assistance at any time, day or night, the library participates in the Ask-A-Librarian 


online chat reference service. Books and other items in the general collection normally circulate for 3 


weeks. Textbooks and other reserve items (available at the Circulation Desk) normally circulate for 2 hours, 


and are limited to in-library use.


The Library Learning Center and Lab provides free access to personal computers, audio and video cassette 


players, and other multi-media equipment for use on assignments and self-paced instruction. There is no 


charge for the use of equipment; however, there is a charge for printing and scanning. The Textbook Bank 


is located at the circulation desk. Hours vary.







Scholarships and Awards
CC-226   (909) 384-4471	


valleycollege.edu/scholarships 


Scholarships are offered each year to students enrolled at San Bernardino Valley College. Detailed information is 


available to students year-round at the SBVC scholarship website. There are two types of scholarships available to 


students, inside scholarships and outside scholarships. Most scholarships are funded through businesses, associations 


and college organizations; however, some are funded through individual donations to the SBVC Foundation. Scholarship 


recipients are selected based on a wide variety of criteria including, in some cases, academic achievement, financial 


need, community service, and barriers or obstacles to their education. The Scholarships Office administers the program 


in conjunction with the SBVC Scholarship Committee, which is composed of faculty and staff from across the campus. 


Students who have completed 12 units or more at SBVC may apply for an inside scholarship, which includes over 


100 individual scholarships by completing the online application between October and January each year. Outside 


scholarship information is available 12 months out of the year, and scholarship workshops are available to assist 


students with the process. Scholarship workshops are especially helpful for first time applicants and specialized 


populations such as AB540, disabled students, foster youth, transfer students, re-entry students, and other students 


facing challenges to funding their education. Students are advised to check the website monthly for workshop schedules, 


updates and new scholarship postings.
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STAR Program
AD/SS-201   (909) 384-4433 


valleycollege.edu/star 


The STAR (Success through Achievement and Retention) program is a federal 


Student Support Services TRIO program designed to increase the graduation and 


transfer rate of students who qualify based on academic need, citizenship status, 


first generation college student status, and/or physical or learning disability. The 


purpose of STAR is to provide a counseling and learning support community that 


will empower students to complete their educational degree and/or certificate 


requirements and obtain an AA, AS, Certificate and/or transfer. Participants receive 


academic and personal counseling, academic workshops, transfer advising, tutoring, 


financial aid counseling, field trips to four-year universities, and an opportunity to 


attend cultural enrichment activities.


STEM Program
PS-138, 139 & 140   (909) 384-4415


sbvcstem.org 


The STEM (Science, Technology, Engineering and Mathematics) program is designed to 


assist low income and other traditionally underrepresented students and prepare them 


to pursue diverse careers in various STEM fields. It assists students in Math and Science 


courses and prepares them to transfer to four-year universities. 


The benefits of the program include: 
	 	 Petition-Granted Accelerated Math Cohort Courses 
			  (962, 090-095, 095-102, 103-151) 


	 	 S-STEM Scholarships to CSUSB 


	 	 Specialized Workshops, Events, and Fieldtrips 


	 	 Instructor led Ted-Talks and Math and Science Mentors 


	 	 Dedicated Counseling for STEM Majors 


	 	 Mid-term and Final Pizza Study Jams
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Student Health Services
SHS-100   (909) 384-4495 


valleycollege.edu/studenthealth 


Student Health Services (SHS) provides services to keep students healthy so they 


can achieve their academic goals. SHS has a variety of skilled clinicians available 


to students through our integrated services providing both mental and physical 


health services. Educational experiences are also provided to support students 


in developing and maintaining optimal levels of health and quality of life. There 


is no charge for office visits, however a nominal fee is charged for medication, 


lab tests, and immunizations. A Health and Accident fee is paid at the time of 


registration and supports the Student Health Services. The amount of this fee is 


posted in the class schedule. In addition to the health fee, international students 


attending SBVC on a student visa must purchase international insurance through 


the Counseling Center, which covers repatriation and medical evacuation 


expenses in addition to medical coverage. They must also provide a negative 


tuberculin skin test or a chest X-ray. 


Student Life
CC-128   (909) 384-4474


valleycollege.edu/studentlife 


The Office of Student Life assumes a leadership role in creating a campus 


environment that integrates the learning experience, which complements the 


academic curriculum. Programs and services are provided to enhance students’ 


ability to learn and develop the life skills necessary to become productive and 


caring members of our global society. Student participation in the design and 


implementation of campus wide programs provides opportunities to develop 


and enhance characteristics of leadership, interpersonal skills, and personal 


growth. The office provides structured activities, programs, services, resources, 


and facilities to accomplish this mission.
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Associated Student Government
CC-215   (909) 387-1611 


valleycollege.edu/asg 


The Associated Student Government (ASG) is the official student government organization of San Bernardino Valley 


College. ASG represents all SBVC students. The primary responsibility of ASG members is to represent student interests 


on college, district, and statewide committees. In addition, they plan and manage various ASG accounts, including the 


Student Body Center Fee Account, the Student Representation Fee Account and the General Account. Funds from these 


accounts are used to support various activities, lobbying efforts and Campus Center services and programs. Students 


can become active in ASG either by running for office during the Spring semester or by applying to be appointed to 


any vacant positions during the Fall semester. Appointments are at the discretion of the ASG President with Board of 


Senators ratification.


Student Success Center
PS-121   (909) 384-4463 


valleycollege.edu/successcenter 


Hours:
Monday - Thursday	  9:00 a.m. to 7:00 p.m.
Friday - Saturday 	  9:00 a.m. to 3:00 p.m. 


The Student Success Center (SSC) provides academic support services 


that enhances the college learning experience through a variety of 


academic assistance programs including one-on-one tutoring, group 


tutoring, and workshops. The SSC offers tutoring in a variety of subjects 


including areas of mathematics, science, and computer information 


technology. Tutors work with students on learning styles, learning 


strategies, test-taking strategies, and other skills designed to help 


students stay on the road of academic success. The SSC academic 


support staff at SBVC takes special care to empower students with 


learning strategies and skills needed to become independent learners 


and strive to deliver those services in an atmosphere that promotes 


academic growth. These programs are free to students and have 


demonstrated a positive impact on student academic success.
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Transfer and Career Services
AD/SS-203   (909) 384-4410 


valleycollege.edu/transfer 


The Transfer Center is open to students planning to transfer to any four-year college or university and/or seeking 


career counseling and information. The center provides the following transfer services:


	 	 Appointments to see a four-year college or university representative 


	 	 Transfer counseling & honors counseling 


	 	 Workshops on admissions and online application process


	 	 Financial aid information relative to transfer institutions and requirements 


	 	 Field trips to four-year institutions 


	 	 Transfer workshops & transfer orientation sessions


	 	 Assistance with major selection 


	 	 Credit evaluations & transfer agreements


	 	 A monthly calendar of events


	 	 University brochures


	 	 Fall and spring transfer fairs


Career counseling is available to assist students with career development and planning, and resources that assist 


students with identifying career goals that will prepare students to meet the demands of the global job market 


place. The assessment serves as a tool to enhance the students’ process of discovering what their major should be 


as it relates to a career. Multiple career assessments are available. The various assessments focus on personality, 


interest, abilities and skills. Please call to schedule an appointment. 
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Athletic Success Center (The Huddle)
CTS-107   (909) 384-4427


valleycollege.edu/huddle 


Athletic Counselors guide student-athletes according to their 


academic, career, and athletic goals. They educate and counsel 


student-athletes according to the NCAA/NAIA/COA eligibility and 


transfer rules. They also provide study skills, college applications, 


career/major, and time management workshops for the student-


athlete population. 


Umoja-Tumaini Program
AD/SS-203 & PS-138   (909) 384-8950 or (909) 384-8651


valleycollege.edu/tumaini


Umoja-Tumaini is a statewide program designed to increase 


academic and personal success, and promote transfer to four-


year colleges and universities. Umoja-Tumaini targets students 


who are interested in learning about African American 


history, literature, and culture. Umoja-Tumaini instructors and 


counselors use collaborative and other community building 


strategies to enhance students’ learning potential in and out 


of the classroom. The program is a learning community and 


combines elements of counseling and other courses (Student 


Development, Math and African American History) to assist 


students with the rigors of college life. The mission of Umoja-


Tumaini is to retain students at the community college level, 


assist students in graduating with an associate degree or 


certificate, and increase transfer readiness to a four-year 


college or university.


Student Services Handbook | 19 







The Free College Promise
LA-132 & 150   (909) 384-8988 or (909) 384-8592


freecollegepromise.com


The Free College Promise supports local high school graduates to attend full-time at Crafton Hills College and 


San Bernardino Valley College and finish in two years. SBCCD Promise students will receive:


	 	 Two years of $0 tuition and fees


	 	 Two years of priority class registration to help get the classes students need to finish on time   	


	 	 Counseling and Tutoring Services


	 	 Chromebook to make it easier to take classes online or access E-books


Program expectations:


	 	 Graduate in 2020 from service area high schools


	 	 Fill out the Free Application for Federal Student Aid (FAFSA) or California Dream Act, and submit 	


		  additional paperwork upon request


	 	 Fill out the San Bernardino Valley College admission application


	 	 Fill out The Free College Promise application


	 	 Complete the Matriculation steps


			   o   Online Orientation


			   o   Online Guided Self-Placement


			   o   Student education plan with a counselor


			   o   Attend the Free College Promise orientation


	 	 Attend Summer Bridge Program after high school


	 	 Attend San Bernardino Valley College as a full-time student (12 units or more per semester)


	 	 Attend required counseling appointments as determined by college
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Veterans Resource Center
CC-133   (909) 384-4411 


valleycollege.edu/vrc


The Veterans Resource Center (VRC) assists veterans for the following 


benefit programs: 


	 Chapter 30 	 Active Duty Educational Assistance Program 


	 Chapter 31 	 Veteran’s Administration Vocational Rehabilitation 


	 Chapter 33 	 Post-9/11 GI Bill 


	 Chapter 33TR	  Post-9/11 GI Bill Transfer to VA Dependents 


	 Chapter 35 	 Survivors and Dependents 
Educational Assistance Program 


	 Chapter 1606 	 Selected Reserve Educational Assistance Program 


	 Chapter 1607 	 Reserve Educational Assistance Program (REAP) 


The VRC also provides access to counselors, computers, printing, and holds 


events every semester.


Welcome Center
AD/SS-102   (909) 384-8766


valleycollege.edu/welcome 


The Welcome Center is a one-stop location where new and prospective students can find information about the 


college’s academic programs, access to computers, and directions to various student support services on campus. 


Students can also get quick access to class schedules, registration information, and a variety of campus publications 


such as the student handbook, maps and the college catalog.
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Workability III
CC-208   (909) 384-4429 


valleycollege.edu/workability


Workability III (WAIII) is a collaborative program between 


San Bernardino Valley College and the State of California 


Department of Rehabilitation (DOR). The program’s objective is 


to assist DOR clients/students develop employability skills and 


confidence. Clients/students will receive guidance in securing 


meaningful employment opportunities. The overall goal is “self-


sufficiency”. For more information, or to enroll in the Workability 


III Program, call or visit the CalWORKs & Workforce Development 


Department.


Workforce Innovation & Opportunity 
Act (WIOA)/Employment Development 
Department (EDD)
CC-208   (909) 384-4429 


valleycollege.edu/edd


The Workforce Innovation & Opportunity Act (WIOA) and the 


Employment Development Department (EDD) in collaboration 


with San Bernardino Valley College provides educational support 


services and occupational skills to prepare students to enter or 


reenter the workforce. For more information, please call or visit the 


CalWORKs & Workforce Development Department.
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Writing Center
LA-201   (909) 384-4464


valleycollege.edu/writingcenter 


The Writing Center helps students at all levels and from all disciplines to improve their writing. It houses an 


experienced staff of writing consultants who are available for one-on-one writing conferences.  The center also 


offers online tutoring to support students in 100 level classes and above who may not be able to visit the center 


in person.  In addition, the center offers a variety of workshops on various aspects of academic writing including 


grammar, composition and other components of the writing process.  The center offers specialty workshops which 


include pronunciation of sounds in the English language, resume writing, and essays required for scholarship and 


other applications.  You may visit the Writing Center webpage for more information about the Writing Center and its 


services and to schedule an appointment to meet with a writing consultant.  
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Campus Business Office (CBO)
AD/SS-206  (909) 384-4453


valleycollege.edu/cbo


Hours:
Monday - Thursday	  8:15 a.m. to 4:45 p.m.
Friday		   	  8:15 a.m. to 4:30 p.m.


This office processes deposits for ASB and Club and 


Trust accounts; distributes financial aid, scholarship, care 


and loan checks to students; sells parking permits and 


receives payment for parking citations. Pay your parking 


citation online at paymycite.com 


Honors Program
AD/SS-203   (909) 384-8658 or (909) 384-8613


The mission of the Honors Program is to provide students 


with a learning experience that enhances student’s critical 


reading, writing, and thinking abilities to prepare them 


for transfer to four-year universities. Admissions to the 


Honors Program is open to all students who meet eligibility 


requirements. Students must complete a minimum of 15 


units of honors classes; and maintain and graduate with 


an overall 3.5 GPA in all college coursework. Students who 


complete the Honors Program will receive a special seal on 


their transcripts and diploma, a gold tassel and sash for 


graduation and an Honors Program medallion. 


Zero Textbook Cost Degree Program (Z Degree)
PS-116   (909) 384-8653 


valleycollege.edu/zdegree


This program is designed to improve student success by providing students 


access to a textbook-free Associate of Arts (AA) degree in Liberal Arts with an 


emphasis in Social and Behavioral Sciences. The Zero Textbook Cost Degree 


program (Z Degree) is one of the Open Educational Resources (OER) initiatives 


to improve teaching, learning and accessibility for all learners at California 


higher education institutions. San Bernardino Valley College is one of 20 


California community colleges to be awarded the Implementation Phase II RFA 


for 2017/2018. The Z Degree Pathway is earned entirely by completing courses 


that eliminate conventional textbook costs by using alternative instructional 


materials and methodologies, including open educational resources (OER) 


(Definition by CA Education Code Section 78052(a)). The course sections in 


this AA degree exclusively use digital or other instructional materials that 


are free of charge. However, low-cost options for print versions may also be 


available, based on student preference. In addition, a dedicated counselor will 


provide academic support and resources to assist students in successful degree 


completion. Please refer to page 25 of the catalog for degree information.
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“Open Use”    
Computer Lab
LA-203    (909) 384-4439


This student open use computer 


lab is available for independent 


computer users. Hours of operation 


are Monday through Friday 8:00 


a.m. to 4:30 p.m. Saturday 10:00 


a.m. to 3:00 p.m. Students must 


have a student ID card.


Health Science /    
Nursing Skills Lab
HLS-129 & 130   (909) 384-8675


valleycollege.edu/hsresource 


Students enrolled in Nursing, 


Psychiatric Technology, or Pharmacy 


Technology programs can participate 


in tutoring services provided by 


this resource center. The hours of 


availability are posted in the lobby.


Technical Learning 
Center / Lab
T-100   (909) 384-4451


valleycollege.edu/technical


The resources in this learning center 


are designed to support students 


enrolled in the Technical Division 


courses. Computers are available for 


students. 
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AB 540
AD/SS-100   (909) 384-4401
 


San Bernardino Valley College in compliance with California law, welcomes non-


resident students, and will charge them the same fees as California residents for 


tuition purposes if they meet the following criteria:


		  	 You have attended a California high school for at least three years


		  	 You have a high school diploma or equivalent


		  	 In the case of non-immigrant aliens, you have applied for legal 
			   status or will sign an affidavit stating your intent to do so


Please visit the Admissions and Records Office for further information.


Deferred Action for Child Arrivals (DACA)
AD/SS-100   (909) 384-4401


valleycollege.edu/admissions 


You are eligible for DACA if you:


	 	 Were under the age of 31 as of June 15, 2012


	 	 Came to the United States before reaching your 16th birthday


	 	 Have continuously resided in the United States since June 15, 2007 up to 	


		  the present time


	 	 Were physically present in the United States on June 15, 2012, and are 	


		  making your request for consideration of deferred action with USCIS


	 	 Entered without inspection before June 15, 2012


	 	 Are currently in school


	 	 Have graduated or obtained a certificate of completion from high school


	 	 Have obtained a general education development certificate (GED)


	 	 Or are an honorably discharged veteran of the Coast Guard or 		


		  Armed Forces of the United States and have not been convicted a 		


		  felony, significant misdemeanor, three or more misdemeanors, and do 	


		  not otherwise pose a threat to national security or public safety


Individuals can call USCIS at (800) 375-5283 with questions or to request more 


information on the deferred action for childhood process.
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Articulation
AD/SS-103   (909) 384-4404


Articulation is the process of evaluating courses, or a sequence of 


courses, to determine whether a particular class offered at SBVC 


will meet the requirements for admission, transfer credit, general 


education, or major preparation at a university. This process ensures 


that classes taken at SBVC will be credited toward baccalaureate 


degree requirements when entering a university. 


Kinesiology & Athletics Complex
Athletics Complex   (909) 384-8511


San Bernardino Valley College is proud of the success of its athletic 


teams. Men’s sports include football, basketball, baseball, track, 


cross-country, and soccer. Women’s sports include volleyball, 


basketball, softball, track, cross-country, and soccer. Students 


interested in competing on an intercollegiate team should contact the 


Director of Athletics.


Alpha Gamma Sigma
CC-128


valleycollege.edu/ags


Students who have a cumulative grade point average of 3.0 or higher 


may join Alpha Gamma Sigma, the California Community College 


Honor Scholarship Society. The function of this state organization is 


to encourage local chapters to develop programs offering cultural 


and social experiences as part of the total experience of community 


college students. At its annual convection, AGS awards scholarships 


to members who excel in academics, community service, or both.
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Math 601 Independent Lab for Fundamental Mathematics Skills
PS-131   (909) 384-8543
 


The High Tech Center (HTC) is a computer lab on the SBVC campus serving students with disabilities. All students 


with a disability that are accepted into DSPS are eligible to use the HTC. Services that the DSPS-HTC provides are 


the following:


	 	 Assistance to current and future DSPS students with CCC application


	 	 FAFSA application 


	 	 SBVC course registration processes


	 	 Tutorial assistance to access WebAdvisor and SBVC Online Orientation


	 	 Access to computer use and assistive technology for academic work


	 	 Tutorial assistance both group and individual as accommodations required in Assistive Technology 


	 	 Alternate Media Conversion of textbooks, classroom print materials into electronic text, Braille, large 	
		  print and other formats


	 	 Test text conversion in alternate media


	 	 Accessible furniture (height adjustable tables, ergonomic chairs and keyboards)


	 	 Quiet, stress-reduced environment to support and enhance educational objectives


English as a Second Language 
Program (ESL)
LA-201   (909) 387-1617


The series of classes in this program are designed to 


teach English language learners the fundamental skills of 


grammar and composition that are necessary to achieve 


success in mainstream English courses. 
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International Student Services 	
AD/SS-103   (909) 384-4404


San Bernardino Valley College is approved by the 


U.S. Citizenship and Immigration Services (USCIS) 


to admit non-immigrant international students for 


the purposes of earning an AA/AS Degree or who 


are preparing to transfer to a four-year institution. 


Please refer to the 2019-2020 San Bernardino 


Valley College Catalog, page 6, for additional 


information. 


Nursing & Health Science
AD/SS-103   (909) 384-4404


valleycollege.edu/nursing


Nursing & Health Science Counselors are 


responsible for advising students in matters 


dealing with academic and career goals. Students 


meet with the counselor to develop a Student 


Education Plan. 


Tutoring Center
LA-206    (909) 384-8258


The Tutoring Center is here to help you succeed 


at San Bernardino Valley College by providing 


academic support and tutoring in multiple subjects. 


We take special care to empower students with 


learning strategies and skills needed to become 


independent learners on the path towards 


academic success!
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Assessment Center
AD/SS-101   (909) 384-4409
 
valleycollege.edu/assessment


San Bernardino Valley College (SBVC) uses a Guided Self-Assessment and Questionnaire. The Guided Self-Assessment 


and Questionnaire is primarily used to assist students in the following: 


•	 Identify their skill levels in English, reading/comprehension, Mathematics or ESL (English as a Second Language)


•	 Know if they have met the class prerequisite requirements


•	 Choose appropriate classes


•	 Develop a student educational plan


The Self-Guided Assessment and Questionnaire is available by appointment. Walk-in assessment-takers are welcome if 


space is available. To schedule an appointment to take the Guided Self-Assessment and Questionnaire:


•	 Visit valleycollege.edu/assessment and click on “schedule an appointment for the assessment online”


•	 You must have an SBVC student ID number and have completed orientation to take the assessment. 			 


	 Students will need to present their Orientation Completion Certificate at their appointment. 


•	 A valid picture ID (driver’s license, passport, school ID, etc.) is required to check in the day of the assessment


Assessment sessions are scheduled at 9am, 10 am, 11am, 1:30pm, 2:30pm and 3:30pm, Monday through Friday. Please 


visit: www.valleycollege.edu/assessment for the most up to date schedule.
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Puente Project
(909) 384-8255


The mission of the Puente Project is to increase the number of educationally underrepresented students who 


enroll in four-year colleges and universities to obtain their bachelor’s degrees and return to the community 


as leaders and mentors of future generations. 


Puente’s Community College Program was established in 1981. Puente has been at SBVC since 1984. Puente 


is a successful statewide transfer program consisting of counseling, mentoring, and writing components. 


Students take two consecutive writing classes: English 015 (fall) and English 101 (spring).  Students build 


confidence in their writing skills through an exploration of Mexican-American/Latino literature. Classes are 


linked with a one-unit class each semester: Student Development 015 and Student Development 101.  


Puente is open to all students.
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Math and Science Success Center
PS-121   (909) 384-4463


The Math and Science Success Center is here to help you succeed at San 


Bernardino Valley College by providing academic support and tutoring in 


for math 141, 151, 250, 251, 252, 265, and 266. We also provide tutoring for 


biology, chemistry, physics, CIS, CIT, and more! Please call for our most current 


information. We take special care to empower students with learning strategies 


and skills needed to become independent learners on the path towards 


academic success!


Supplemental Instruction (S.I.)                               
Across the Disciplines
AD/SS-103   (909) 384-4404


Supplemental Instruction (SI) is an academic assistance program that utilizes 


peer-assisted study sessions. SI sessions are regularly-scheduled, informal 


review sessions in which students compare notes, discuss readings, develop 


organizational tools, and predict test items. Students learn how to integrate 


course content and study skills while working together. The sessions are 


facilitated by “SI leaders”, students who have previously done well in the course 


and who attend all class lectures, take notes, and act as model students.  The 


purpose for SI includes:


	 	 To increase retention within targeted historically difficult courses


	 	 To improve student grades in targeted historically difficult courses


	 	 To increase the graduation rates of students


To register for STEM Cohort courses, visit sbvcstem.org/co-hort
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Valley 360 Resource Center 
Library rear exterior entrance, facing AutoZone   
 
Hours: Tuesday, Wednesday, and Thursday from 2-6 PM


The Valley 360 Resource Center provides meals, clothing, hygiene, and baby items for hundreds of San Bernardino 


Valley College students who will need them most. The Valley 360 Resource Center was made possible through the 


generosity of the Community Action Partnership of San Bernardino. Valley 360 was also made possible with the 


help of SBVC’s Administrative Services division, which prepared the facility for operation; the Associated Student 


Government (ASG) of SBVC, which purchases all the center’s bags and assists with donation pickups; and the Student 


Equity & Success division, which operates and staffs the center. 


To be eligible, students must bring a current registration statement, either printed or on their cell phone. Donations 


of non-perishable food, baby items, and unused hygiene items are welcome. 
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Complaints or Grievance Grade Appeal Process


Students are encouraged to resolve complaints at the appropriate 


level of the dispute. Any student complaint about a grade, and 


instructor, or a course should be first made to the instructor involved. 


However, should this approach fail or be inappropriate, students 


may submit a written complaint through the Faculty Chair or the 


Academic Dean. Once received, the complaint will be forwarded to 


the appropriate college official for review. For more information on 


the student complaint process, please refer to the San Bernardino 


Community College District Board Policies by visiting sbccd.org.


A student may submit a grievance to any manager or employee 


or any employee in any area for delivery to the Vice President of 


Student Services who will assess which manager or vice president is 


to oversee the grievance process.  


Sexual Harassment and Unlawful Discrimination Title IX
(909) 384-4404


San Bernardino Community College District does not discriminate 


on the basis of age, color, creed, religion, disability, marital status, 


veteran status, national origin, race, sex, sexual orientation, gender 


identity or gender expression. The college has a detailed Title IX 


brochure, which is available on our website by visiting 


valleycollege.edu/titleix. 
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STUDENT SERVICES 
VIRTUAL FALL WELCOME


Admissions & Records
EOPS


Financial Aid
First Year Experience


Library 
Office of Student Life


Transfer Center
Welcome Center


August 17 8am-10am, https://cccconfer.zoom.us/j/95774415418   
August 18 3-5pm, https://cccconfer.zoom.us/j/96807315787


August 19 8:00am-10:00am, https://cccconfer.zoom.us/j/99699694695      
August 20 3:00pm-5:00pm, https://cccconfer.zoom.us/j/95540490677


DROP  I N  T O  A SK  QUE S T I O N S  OR  S A Y  HE L L O !



https://cccconfer.zoom.us/j/95774415418

https://cccconfer.zoom.us/j/96807315787

https://cccconfer.zoom.us/j/99699694695

https://cccconfer.zoom.us/j/95540490677






First Year Experience
GUIDE











Most of my adult life, my Grandpa would say to me “Sharaf, go out and 
save the world.”  Whew, that was so much pressure… save the world? 
The world is such a big place and filled with so many people that 
have real problems.  At times it seems so overwhelming and I have to 
question if I’m making a difference at all.  But then I look into the face 
of a student that has some barrier to completing their goal whether it 
be a book or supplies for a class, a place to vent about their problems, 
or just some help figuring out a schedule to fit work, school and family. 
I fulfill my promise to my Grandpa when I am able to help students to 
get through each day, each week and each semester to meet the goals 
that they have set for themselves. This is how I try to “save the world” for 
Grandpa, one valuable student at a time.


That is why I am proud to be the Director of First Year Experience, 
because everyone in this department is committed and here to help 
guide each student through their first one to two years here at Valley 
College. We are here to answer any questions or concerns you may 
have to ensure your academic success. We have several counselors that 
are here just for you to create a plan that works for you and will get you 
where you want to go. I know that I may not be saving the world, but I 
have made my Grandpa proud, by being of service to students every day 
and I know you will make your families proud too!


“Empower yourselves with a good 
education, then get out there and 


use that education to build a country 
worthy of your boundless promise.”


Michelle Obama


From the desk of the Director...


Sincerly,


Sharaf R. Williams, M.Ed.
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Welcome
We are happy that you have made the choice to attend San Bernardino Valley College!  We 
strive to ensure that every student in any of our programs is provided with the services and 
the support that is needed to be a success. Being a success varies, each student has their 
own path that they will follow, whether that is being a part-time or full-time student, whether 
that is taking general education classes to transfer to a four year college or completing a 
certificate to go off into the workforce. We are here to support you in every step of your 
educational and endeavor, to ensure your academic success. In the First Year Experience 
department, you will find a staff of dedicated  administrators and counselors whose only 
focus is you and your individual needs.


We look forward to seeing you on campus soon!


Sharaf R. Williams, M.Ed.
Maria Del Carmen Rodriguez


Sharaf R. Williams, M. Ed. 
Director of First Year Experience


Maria Del Carmen Rodriguez 
Dean of Student Equity and Success







2 3


The Free College PromiseProgram Requirements


The Free College Promise is a Two-Year Pledge by the San Bernardino Community College District to help 
waive first-time college students’ enrollment fees. It is intended to make college affordable and accessible to 
all students.  
The purpose of the Free College Promise is to provide students with specialized and individualized counseling 
services and resources to remove the various barriers that students may face to achieve their educational and 
personal goals. The Promise Counselors provide the highest quality of specialized counseling services, and 
provide support in areas such as career, academic, personal, and social counseling.  In addition, the passionate 
and committed team members provide the necessary support and resources to all students to become 
confident and successful in achieving their goals.  


The FREE COLLEGE PROMISE allows students to be full-time college students and to achieve their goals by: 
• Earning a career training certificate
• Earning an associate degree
• Transferring to a 4-year university at California State University (CSU), University of California (UC),


Out-Of-State, or Private Institutions


To be an active Promise Student participant, there are requirements to which each student must comply, 
including: 


• Three (3) counseling appointments with a counselor each semester. Appointments will be 30 days
apart.


• Complete 2 workshops each semester for Fall and Spring
• Submit a progress report each semester by the deadline
• Complete 10 hours of community service each semester for Fall and Spring (tentative)
• Earn a 2.00 or higher grade point average (GPA)
• Enroll in Student Development courses (SDEV 102 and SDEV 103)


The Free College Promise will achieve success when we know you achieved yours, and that is our Promise to 
you! 
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Being a Successful College Student
Being Successful In College


What is the difference between high school and college? How am I going to juggle work, family and school? 
How many units do I need to graduate or to transfer? Those questions and more will be answered in this 
section! 


EDUCATIONAL GOALS 
Certificate Associate Degrees University Transfer 


12 or more units 60 Applicable Units 60 Transferable Units (#100+ 
level; varies by destination) 


General Educational Not Required Requires Major & General 
Education Classes 


Requires Major & General 
Education Classes 


Technical/Applied Skills, ex: 
Automotive Technician, Child 


Development 


Humanities, Social Sciences, STEM, 
etc. 


Humanities, Social Sciences, 
STEM, etc. 


4 –YEAR UNIVERSITY
California State University 


(CSU) 
University of California (UC) Private or 


Out of State Universities 
Minimum: 60 Units Minimum: 60 Units Minimum Varies 


• All courses #100+ level
• Major Prep at Assist.org


and/or SBVC Catalog


• Most Courses #100+ level
• Major Prep at Assist.org


• Most Courses #100+ level
• Major Prep: See


University Website and
SBVC Counselor
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The 23 CALIFORNIA STATE UNIVERSITY 
(CSU) Campuses 


The 10 UNIVERSITY OF CALIFORNIA 
 (UC) Campuses 


TRANSFER DEGREES 
California State University Transfer Benefits 
• Common class requirements for all 23 CSU


campuses 
• Completion of major requirements will provide


a 0.1 GPA “bump” for CSU admission 
• Guarantees admission to CSU system


• Major needs to be deemed “similar” at the CSU
campus 


Administration of Justice 
Business Administration 


Child Development 
Communication Studies (formerly Speech) 


English 
Film, Television & Media 


Geography 
Geology 


Kinesiology and Health 
Mathematics 


Music 
Philosophy & Religious Studies 


Physics 
Political Science 


Psychology 
Theatre Arts 


Degrees & Certificate: https://www.valleycollege.edu/academic-career-programs/degrees-
certificates/index.php 


IMPORTANT INFORMATION 
General Education Requirements for UC, 


CSU and AA/AS degrees 
“Gold Four/Three” 


All courses must be completed with at least a “C” or 
better grade 


Pair with major requirements at www.assist.org 


English Composition 
Critical Thinking – English Composition 


Oral Communication (for CSU only) 
Mathematical Concepts and Quantitative 


Reasoning 


Repeated Courses Academic Probation 


Courses can only be attempted a MAXIMUM OF 
THREE (3) TIMES 


Semester GPA drops below 2.00 GPA will affect 
Promise Program, Financial Aid, Earn Associate 


Degree or Certificate, and Transfer 


TYPES OF PROBATION 


Academic Probation 


After attempting 12+ units with cumulative grade 
point average (GPA) below 2.00 


A 9 units maximum hold on the student account for 
registration 


Progress Probation 


After attempting 12+ units have received course 
completion symbols of “F,” “W,” “I” and/or “NP” in 
50% of more of these units 


A 9 units maximum hold on the student account for 
registration 


Removal of Probation 


When the cumulative grade point average (GPA) for 
SBVC courses is 2.00 or better 


Removal from progress probation when course 
completion rate is above 50% 


Completion of probation workshop 


Student must see a Counselor to be removed from 
probation 


Probation and Dismissal: https://www.valleycollege.edu/student-services/counseling/probation-and-
dismissal.php 
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General Education: Approximately 40 Units 
• Similar but more in-depth than high school


Major: 0 – 30+ Units 
• Required major courses as listed in the Assist.org and/or SBVC catalog


Electives: 
• Your choices to explore subjects or to reach 60 units


COMPARISON OF HIGH SCHOOL AND COLLEGE 


COLLEGE HIGH SCHOOL 


Counselor Any Counselor Assigned Counselor 


Class Hours 
Typically 


Monday - Thursday 
(Friday and Saturday classes 


are available) 


Typically 
Monday to Friday 


8:00 AM – 3:00 PM 


Scheduling YOU Schedule Your COUNSELOR Schedules 


PREREQUISITES AND COREQUISITE 


English 102, Intermediate Comp & Critical 
Thinking 


Prerequisites: English 101 or 101H 


Anthro 106, Biological Anthropology Concurrent Enrollment: Anthro 106 Lab can be taken 
concurrently or in a subsequent term 


Class Categories at SBVC
General Education


Major


Electives


COURSE LOAD AND TIME MANAGEMENT 


SDEV – 102: Pathways for College and Life Success 


Ref # Sec Days Start End Type Units Building Room Instructor 
6171 01 MW 09:00A 10:15P LEC 3.00 Staff 
6294 02 Arranged Online Online DE-LEC 3.00 Corrales, A 


BIOL – 260: Human Anatomy 


Ref # Sec Days Start End Type Units Building Room Instructor 
3464 02 MW 12:45P 02:00P LEC 4.00 HLS 135 Staff 


M 02:20P 05:10P LAB HLS 222 Staff 


UNITS AND CLASSES 


Questions To Consider For Creating Your Educational Plan 


• How much time (years) do you want to spend reaching your education goal?
• How much will you be working?
• How many classes can you take, and when?


HOURS OF WORK PER WEEK RECOMMENDED UNITS 
20+ hours 


(part-time job) 
12+ units 


40+ hours 
(full-time job) 


6+ units 


3 units class = 3 hours in class per week 


+ 


6 hours outside work 


= 


9 hours/week for a 3 units class 
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PROMISE STUDENT 2-YEAR TIMELINE 


FALL SPRING SUMMER TOTAL UNITS 


12+ units 12+ units Optional 30 units 


12+ units 12+ units Optional 30 units 


TIME MANAGEMENT BREAK–DOWN 


• Promise Student: full-time = 12+ semester units
• Part-time students take 11 or less units
• 1 unit = 1 hour of class per week
• Study time per week = 2-3+ hours per unit
• Work outside of school: 15-20+ hours max


COMMITMENTS HOURS 


Promise Student: 12+ units 12+ in-class hours 


Study Time 24+ hours 


Sleep 56 hours (8 hours per day) 


Work 20+ 


Family 10+ 


Entertainment/Social Media/Personal 10+ 


Other (commute, hygiene, meals) 20+ 


~152 Hours Per Week 


Being a full-time student is a full-time job! 


• At least 36 hours committed to school per week
• 24 Hour Per Day multiply 7 days = 168 hours total/week


EDUCATION COMMITMENTS 


COMMITMENTS HOURS 
Work 20 – 36+ 


Other Commitments: 
Family/Personal/Social/Other 


Online Class Lecture 12+ 


Weekly Discussion Board *Check for deadlines
and plan when to complete 


Chapter Readings *Check for deadlines
 and plan when to complete 


Assignments *Check for deadlines
and plan when to complete 


Quiz *Check for deadlines
and plan when to complete 


Exam *Check for deadlines
and plan when to complete 


*Note: Plan accordingly for technical difficulties prior to deadlines. Ask questions before submitting
assignments or attempt to take an exam. Deadlines cannot be made-up or excused without instructor’s
approval. View announcements and syllabus frequently for any updated changes.


• Work time (20+ hours per week)
• In-class time (12+ hours per week)
• Study Time (24+ hours, at least 2 hours per 1 unit)
• Other Commitments


o Family, Personal, and Social
o Instructor Office Hours
o Counselor Appointment
o Tutoring Services and Workshops
o Driving Time
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COLLEGE STUDENT COMMITMENTS 


Example 1 


Time Sunday Monday Tuesday Wednesday Thursday Friday Saturday 


12 AM SLEEP SLEEP SLEEP SLEEP SLEEP SLEEP SLEEP 


1 AM        


2 AM        


3 AM        


4 AM        


5 AM        


6 AM        


7 AM        


8 AM WORK      WORK 


9 AM  SDEV 102 ENGL 101 SDEV 102 ENGL 101   


10 AM    STUDY    


11 AM  STUDY      


12 PM   STUDY  STUDY   


1 PM  PSYCH 100 MATH 108 PSYCH 100 MATH 108   


2 PM    STUDY    


3 PM        


4 PM  STUDY STUDY  STUDY   


5 PM    STUDY    


6 PM        


7 PM STUDY       


8 PM  STUDY      


9 PM        


10 PM        


11PM SLEEP SLEEP SLEEP SLEEP SLEEP SLEEP SLEEP 


 


 
 


 


COLLEGE STUDENT COMMITMENTS 


Example 2 


Time Sunday Monday Tuesday Wednesday Thursday Friday Saturday 


12 AM SLEEP SLEEP SLEEP SLEEP SLEEP SLEEP SLEEP 


1 AM        


2 AM        


3 AM        


4 AM        


5 AM        


6 AM        


7 AM        


8 AM        


9 AM  WORK WORK WORK SDEV 102  WORK 


10 AM ENGL 101     ENGL 101  


11 AM        


12 PM        


1 PM MATH 108    PSYCH 100 MATH 108  


2 PM        


3 PM        


4 PM STUDY     STUDY  


5 PM        


6 PM        


7 PM  STUDY STUDY STUDY STUDY STUDY STUDY 


8 PM STUDY       


9 PM        


10 PM        


11 PM SLEEP SLEEP SLEEP SLEEP SLEEP SLEEP SLEEP 
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EDUCATION COMMITMENTS 


Student Activity 


Directions: 


1. Fill the hours below from the chart and block your committed time for each category in the weekly
planner


2. Take into consideration your expected online class time and study time required for each course
3. Check deadlines from announcement and/or syllabus then block your committed time to complete the


assignment or task


COMMITMENTS HOURS 
Work 


Other Commitments: 
Family/Personal/Social/Other 


Online Class Lecture 
Weekly Discussion Board *Check for deadlines


 and plan when to complete 
Chapter Readings *Check for deadlines


and plan when to complete 
Assignments *Check for deadlines


and plan when to complete 
Quiz *Check for deadlines


and plan when to complete 


Exam *Check for deadlines
and plan when to complete 


*Note: Plan accordingly for technical difficulties prior to deadlines. Ask questions before submitting
assignments or attempt to take an exam. Deadlines cannot be made-up or excused without instructor’s
approval. View announcements and syllabus frequently for any updated changes.


3 units class = 3 hours in class per week 


+ 
6 hours outside work 


= 
9 hours/week for a 3 units class 


MAP YOUR COMMITMENTS 


Time Sunday Monday Tuesday Wednesday Thursday Friday Saturday 


12 AM 


1 AM 


2 AM 


3 AM 


4 AM 


5 AM 


6 AM 


7 AM 


8 AM 


9 AM 


10 AM 


11 AM 


12 PM 


1 PM 


2 PM 


3 PM 


4 PM 


5 PM 


6 PM 


7 PM 


8 PM 


9 PM 


10 PM 


11 PM 
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STUDENT SUCCESS WORKSHOP SERIES 


 


 


 


WORKSHOPS 
 


 
• Time Management/SMART Goals/Organization/Setting A Productive Workplace 
• Strengthen Study Habits/Test Taking Confidently 
• Overcoming Math Anxiety/Conquering Writing Anxiety 
• Support System/Engagement and Ask for Help 
• Cultural Awareness/Social-Emotional Skills/The Acts of Service 
• Identify Your Learning Style/Accountability 
• Growth Mindset/Cultivating Habits of the Mind/Grit 
• 21st Century Skills/Establish Self-Efficacy 
• Financial Literacy/Computer Literacy/Reading Literacy 


 
 


Note: Tentative and not limited to the workshop above. Please refer to the Promise website for updates on 
schedule times and workshop offerings 


Social 
Development


Personal 
Development


Academic 
Development


 
 


SUCCESSFUL STUDY STRATEGIES 


 


STRATEGIES  ACTIONS 
  


 
 
 
 
 
 
 
 
 


Time Management 


• Set reminders at least a week before all deadlines  
• Create a “To Do” list and complete each task one by one 
• Learn to say “No” and prioritize schoolwork 
• Start assignments early to allow time to ask questions or receive help 
• Do not procrastinate; begin readings and assignments early 
• Avoiding working on assignments or studying for an exam the night 


before 
• Avoid multitasking 
• Use time wisely to achieve goals and prioritize what needs to be 


completed first  
• Set breaks for every 30 to 60 minutes of study time 
• Determine and set aside the same hour every day to study and focus 


without distractions from personal and social life (morning, afternoon, 
evening, night) 


• Set aside time for instructors’ office hours, group projects, tutoring 
services, and unexpected surprises in school or personal life 


 
 
 
 


Organization 
 


• Navigate Canvas and SBVC website 
• Create a different folder for each class 
• Read course syllabus and note all deadlines in a planner or a calendar 


system 
• Frequently check announcements for any changes and update 


schedule 
• Take notes of useful links and/or resources 
• Save work frequently  
• Check emails daily  


 
 
 


Setting A 
Productive Workplace 


 


• Quiet and limit distractions both physical and mental (avoid 
distractions from entertainment sources, family, roommates when 
possible) 


• Clean, limited distraction in study area, good lighting, comfortable 
seating, and consider ergonomics 


• Have all essential school materials accessible and remove unnecessary 
items (video games, phone, messy food) 


• Strong internet connection area 
• Avoid cell phone usage (silent mode) 
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SUCCESSFUL STUDY STRATEGIES 


STRATEGIES ACTIONS 


Support System 


• Create a contact list for each course (instructors and classmates)
• Counselors
• Tutoring Services
• Student Health Services
• Financial Aid
• Library
• Other Student Services


Engagement and 
Ask for Help 


• Use Canvas portal weekly with the designated online class time
• Log into each course on Canvas a minimum of three times per week
• Engage with instructors and classmates weekly
• Do not be afraid to ask for help or clarification through discussion


boards and/or emails
• Reach out to your instructor and classmates when you need help


immediately, and do not wait until close to the assignment deadline
• Use tutoring services, read assigned readings from the course, watch


videos, and explore web links
• Take advantage of online resources to prepare for an exam and/or


assignment (Quizlet, Evernote, Grammarly)


Identify Your 
Learning Style 


• Identify time of productivity (morning, afternoon, evening, night)
• Kinesthetic Learners: write down notes, study flash cards, create a study


partner or group
• Auditory Learners: listen to all audio- and video-based content multiple


times, if needed
• Visual Learners: print out transcript and create diagrams


Accountability 


• Take ownership of your education
• Practice self-discipline and commit to your goals
• Be organized, proactive, and self-aware
• Pair up with a classmate as an accountability partner


STUDENT DEVELOPMENT COURSES 


SDEV 102 


Accepting Personal Responsibility 
Discovering Self-Motivation 
Mastering Self-Management 
Employing Interdependence 


Gaining Self-Awareness 
Adopting Lifelong Learning 


Developing Emotional Intelligence 
Stress Management 
Career Exploration 


Explore Learning Style 
Transfer Process & Major Exploration 


SDEV 103 


Personality & Interest Assessments 
Explore Values 
Life Planning 


Career Exploration 
Job Searches 


Resume Building 
Effective Tailored Cover Letters 


Interview Strategies 
Networking 


Workplace Culture 
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You’re Next
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Transferring


Transfer Basics


Students interested in transferring to a California State University (CSU) or University of California 
(UC) campus are generally required to have a minimum of 60 transferable semester units which 
includes: 


• Major Preparation: These courses will depend on your intended major and university.
• General Education (GE) Breadth: Courses from a variety of disciplines that help you


develop a well-rounded education.
• Electives (If needed): Additional transfer level courses completed to meet the required


number of units for transfer.
• Transfer numbering at SBVC are courses numbered 100-299


ASSIST


• ASSIST provides the most accurate and up-to-date information about student transfer in
California; it is the official repository of articulation agreements for California’s public
colleges and universities. Articulation shows how courses completed at one college or
university can be used to satisfy requirements at another.


• ASSIST lists courses that fulfill university admission requirements, major and general
education requirements, and university graduation requirements. It also lists transferable
elective courses that can be used to reach the number of units needed to transfer to a university.


• ASSIST does not contain information about private, out-of-state, or international colleges
or universities.


The majority of students come to Valley College with the goal of transferring to a 4-year college or 
university! That is why it is important to understand just what that means to you, what classes you 
will need to take and what path you will need to follow to reach that goal. You will have access to 
the Transfer and Career Center on campus and the following will give you an overview of what to 
expect to transfer.



https://assist.org/
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San Bernardino Valley College (SBVC)  
California State University General Education (CSU GE) 


Breadth Requirements 
 
 
 


 


 
  SBVC Mission Statement 


San Bernardino Valley College maintains a culture of continuous improvement and a commitment to provide high-quality education, innovative instruction, and services to a diverse community of learners. Its mission is to prepare students for transfer to 
four-year universities, to enter the workforce by earning applied degrees and certificates, to foster economic growth and global competitiveness through workforce development, and to improve the quality of life in the Inland Empire and beyond. 


Effective: Fall 2020-Summer 2021                                                                                                                                                                                                                                                                                                                                                         
Articulation Officer Rev: 04/24/20_Gray Paper  
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SBVC may certify that a student has satisfied the minimum general education requirements of 39 lower division 
transfer units in accordance with CSU Executive Order 1100.  Note: additional requirements for admission such as 
completion of at least 60 transferable units with a minimum GPA of 2.0 are also needed (refer to detailed CSU 
Admission requirements listed below).  


 


 
 
 
 
 
 
 
 
 
 
 
 
 


The 23 California State University (CSU) 
 


CSU Upper Division (Junior Standing) 
Transfer/Admission Requirements 
Refer to www.calstate.edu/apply  
1. Your overall grade point average (GPA) must be at least 2.0. 


Campuses or programs impacted (high demand) may 
require a GPA much higher than 2.0.  
 


2. Complete a minimum of 60 transferable semester units. 
Including completed coursework in the following  


*”Golden Four” areas: 
�� (A1)- Oral Communication  
�� (A2)- Written Communication 
�� (A3)- Critical Thinking 
�� (B4)- Mathematics/Quantitative Reasoning 


*All courses completed in “golden four” areas require a grade of “C-” or better. 
  
3. Student must be in good standing at SBVC  
 
Note: If you are pursuing a high-unit major such as engineering, some math-
based fields, science, or other technical majors, you will need to work closely 
with a SBVC Counselor to plan which classes you should take for upper-division 
transfer. Some CSU campuses do allow high-unit majors to take fewer general 
education courses before transfer. Just remember, ultimately you will need to 
meet the general education requirements in order to graduate from CSU. If you 
enroll at CSU with few general education units, completion of your baccalaureate 
program may take longer than expected.  
 
 
 
 
 
 
 


 
 


1. Apply for admission EARLY during the filing period! 
 


To Attend CSU Apply 
Fall 2021 October 1, 2020 
Winter 2021 June 1, 2020 
Spring 2021 August 1, 2020 


Refer to www.calstate.edu/apply for specific CSU campus information. 
 


2. SBVC will certify Areas A through E individually; however 
CSU encourages students to complete all areas prior to 
transfer.  
a. CSU will not admit students until all grades are recorded 


for courses in *”Golden Four” (all of Area A and B4). 
b. When a course is approved for CSU GE, it applies for 


certification starting with the year of approval and ending 
when it is removed.  


c. A single course may not be certified as meeting more than 
one category.  


d. Students must request official certification of CSU GE 
Breadth requirements at the SBVC A&R Office.  


3. Students with AP/IB/CLEP examinations will receive 
appropriate CSU GE Breadth credit according to the CSU 
guidelines.  


Refer to https://www2.calstate.edu/attend/student-
services/casper/Pages/external-exam-credit.aspx for 
official CSU external exam credit information.  


4. Courses from other California Community Colleges will be 
evaluated according to the CSU GE Breadth pattern of those 
respective colleges.  
a. For out of state courses, the SBVC A&R Office will 


determine equivalency to SBVC courses.  
b. Courses from foreign institutions may not be certified.  
 


5. For CSU GE Breadth certification purposes, students may 
use the catalog of entry or any catalog thereafter as long as 
continuous enrollment is maintained until transfer to CSU. 


CSU defines continuous enrollment as one semester or 
two quarters in each calendar year.  


6. Upon transfer, students will be required to complete at 
least nine units of upper-division general education courses 
at the CSU.  
 
 


 
 
 
 
 


Important Information  


 


SBVC Mission Statement 
San Bernardino Valley College maintains a culture of continuous improvement and a commitment to provide high-quality education, innovative instruction, and services to a diverse community of learners. Its mission is to prepare students for transfer to 


four-year universities, to enter the workforce by earning applied degrees and certificates, to foster economic growth and global competitiveness through workforce development, and to improve the quality of life in the Inland Empire and beyond. 
Effective: Fall 2020 - Summer 2021                                                                                                                                                                                                                                                                                                                                                       
Articulation Officer Rev: 04/24/2020_Gray Paper  Page 1 of 4 


San Bernardino Valley College (SBVC)  
Intersegmental General Education Transfer 


Curriculum (IGETC) 
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Note: IGETC may not be recommended for all majors. Students planning to transfer with a Science, Technology, Engineering or Math (STEM) major are advised to work 


closely with a SBVC Counselor to plan which lower-division major preparation and general education courses are needed to transfer. 
 


The 10 University of California (UC) Campuses  The 23 California State University (CSU) Campuses 


Completing the Intersegmental General Education Transfer Curriculum (IGETC) will allow a student to transfer from 
SBVC to a campus in either the University of California (UC) or the California State University (CSU) system 
without the need to complete additional lower-division general education courses.  The IGETC is not an admission 
requirement for transfer to UC or CSU, nor is it the only way to fulfill lower-division and general education 
requirements prior to transfer. 


Visit http://admission.universityofcalifornia.edu for  
transfer admission information and requirements. 


Visit www.calstate.edu/apply for  
transfer admission information and requirements. 


 
 


1. Apply for admission EARLY during the filing period! 
a. Refer to http://admission.universityofcalifornia.edu/how-to-apply/dates-deadlines/  for UC application submission deadlines.  
b.     Refer to www.calstate.edu/apply for CSU application submission deadlines.  


2. Minimum of sixty (60) UC transferable semester units (IGETC requirements and major preparation courses) are required to transfer in 
 upper-division (junior) status.  


a. All courses must be completed with a “C” or better grade.  
b. Courses may be counted in one GE area only, with the exception of Area 6A: Language Other than English (LOTE) requirement for UC’s.  


3. Students with AP/IB examinations will receive appropriate IGETC area credit according to The IGETC Standards, Policies and Procedures.  
 Refer to http://admission.universityofcalifornia.edu/counselors/exam-credit/ap-credits/index.html for official IGETC external exam credit 


  information.  
4. Students must request official certification of IGETC requirements at the SBVC Admission & Records (A&R) Office.  


a. When a course is approved for IGETC, it applies for certification starting with the year of approval and ending when it is removed.  
b. Students may receive full or partial certification. Partial certification is defined as completing all but two courses from any area except 


those listed in Areas 1 and 2. Note: Regardless of certification, students must meet minimum UC/CSU transfer admission requirements. 
c. SBVC will certify coursework from other campuses according to the IGETC list of the originating campus.  
d. Official transcripts from high school and other colleges and universities must be on file at the SBVC A&R Office. 
e. Courses from foreign institutions are not permitted to be certified except for the Language Other than English (LOTE) requirement.  


Important Information  


* 


*offers graduate/professional programs only 
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Navigating Student Systems
Every school has their own systems that you have to learn to navigate. Many of you have 
worked with systems like Blackboard and Aries. Here at Valley College you will be using 
WebAdvisor, Canvas and Cranium Café. We will be going over what each system does 
and walk through how to access what you need in each one. There are also screen shots 
and videos for you to follow along with and to use as a reference at a later time.


WebAdvisor Tutorial 
Accessing your Educational Plan


1. Visit https://www.valleycollege.edu/
2. Logon to your WebAdvisor: enter your student credentials



https://www.valleycollege.edu/
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3. Select “Current Student”


4. Select “Develop/Update Student Educational Plan”


5. Select “Go to Plan and Schedule”


6. Select “Time Line”







30 31


How do I register for classes?


Step 1: Logon to WebAdvisor. Please refer to steps 1-3.
Step 2: Select “Register and Drop Classes”


Step 3: Select “Search and Register for Classes”


Step 4: Searching for Classes
• Select the “Term” you would like to register, “Subject” and “Course Num-
ber”; Example: Fall 2020 - English – 101 (Term) (Subject) (Course Number)
• You can search multiple classes at once, but we recommend you search one
at a time
• Additionally, you could filter by open classes  online, hybrid, on-campus,
day and time by selecting Attendance Type and/or Available Status
• Don’t forget to select Location – San Bernardino Valley College
• When you have selected all required boxes, click “Submit”
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For additional assistance, click here for a video on “How to register for classes”


Step 5: Selecting Sections
• A list of classes matching your selection will appear, please pay attention to Meeting Informa-
tion as this shows crucial information: starting date, ending date, meeting day(s) and times, on-
line, hybrid, classroom and lab times (if applicable)
• It is important to understand the numbers at the end; first number tells how many spaces e-
maining for that section; second tells the total spaces available for that section; third number
shows how many students are on waitlist for that section
• You can also click on blue hyperlink to view additional section information, including instructor’s
email (Please see image 5B)
• Once you have determined the section number that is best for you, and it is not conflicting da
and time with other classes, please select box on the left side and click “Submit” at the bottom


Step 6: Registering for Classes or Wait listing
• Now that you selected your class and section; they are listed under Wish List
• To Register for the class, under Action, select “Register”
• If you wish to Wait list, select “Wait List”
• Once you have selected the action you want to complete, check box under AB 2248
o Please read red box for more information on AB 2248
• When all required boxes have been selected, again click “Submit”
• Please double check that registration was successful before closing any pages


Image 5B



https://youtu.be/71e3O2Pw0fw
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Canvas
How to access Canvas


Step 1 
1. Go to valleycollege.edu
2. Click Login
3. Click on Canvas


Step 2: Login 
1. Login using your Valley College email and password


How to use your Dashboard on Canvas 


This screen shows you your dashboard on Canvas. The dashboard shows you your courses that use 
Canvas, upcoming assignments, and recent feedback for your graded assignments.  


How to Upload Assignment on Canvas 
When you click upon an assignment your instructors will have different ways on how you can upload your 
assignment.  


Text box Entry: Allows a student type in their response directly into the text box 


File upload: Allows a student to upload a word document from their computer to the assignment. The most 
popular documents that are accepted by instructors are doc., docx., pdf.  


Google Doc:  Allows students to upload a document from their Google account. If you have a Chromebook, then 
you will most likely use this to upload your work. Your student email is a Gmail account, most students use Google 
Docs to upload and store their school documents. 


To do list 







36 37


Cranium Cafe


Where to schedule your counseling appointments for Promise
Via your Promise Canvas shell
Via email at promise@valleycollege.edu 


Ways to join your Cranium Café Counselor Meetings: 


Option 1 - via confirmation
When an online meeting is created through ConexED, a confirmation 
email is generated and sent instantly. This email provides direct links for 
accessing, rescheduling, & canceling your appointment, as well as, any 
other information your school would like you to know prior to your meeting.


- via reminder email
Prior to the start of scheduled online meetings you’ll receive a reminder 
email. This email contains a link that will take you directly to the informed 
consent and login for your school so that you can begin your meeting.


Option 2 - via My Cafe Appointments
1. Login to your ConexED User account
2. Locate and click “My Cafe Appointments” in the left hand panel
3. All upcoming meeting details will be displayed here
4. From here you can cancel or add/remove meeting guests, as well as,


access a direct link to the meeting.
5. Five minutes prior to the beginning of a meeting, a “Join Meeting”


button will appear. Simply click here to be taken to your scheduled meeting.


* Online meetings are available to join 5 minutes before the scheduled meeting start time.


For additional assistance, click here for a video on “How to schedule an appointment”



https://youtu.be/u_JxipsZ8Eg
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Campus Map


#ARROWS DESIGNATE STUDENT PARKING 
LOT ENTRANCES


INDICATES CONSTRUCTION AREAS


INDICATES APPROVED SMOKING AREAS (6) 
This is a smoke-free campus - smoking in non-designated areas or 
buildings may result in the issuance of a citation (Board Policy #3570; 
Government Code #7597)


AD/SS ........ Administration/Student Services
(Note: AD rooms are located in AD/SS)


ART ................................................Art Center
AUD ............................................. Auditorium
B ..................................................... Business
BOOK ........................................... Bookstore
CC ........................................Campus Center
CDC .....................Child Development Center
CTS ..............Computer Technology Services
GYM ...................................................... Gym
HLS ..............................Health & Life Science
LA ................................................Liberal Arts


LIB ......................................................Library
MC ...........................Media/Communications 
MCHS ............... Middle College High School
M&O ................... Maintenance & Operations
MP ................................ Motor Cycle Parking
NH .................................................North Hall 
O ................................................ Observatory
PL ...............................................Planetarium
PS .....................................Physical Sciences
SHS ........................ Student Health Services
T .....................................................Technical
TRAN .......................... Transportation Center


DISTRICT POLICE
Campus Center Rm. 100
(909) 384-4491


Parking permits/decals are required to park in all parking lots and on all college streets.


Parking in disabled stalls requires a valid California disabled 
placard and a valid SBCCD parking permit/decal.


Revised 4-3-18


San Bernardino Valley College
701 South Mount Vernon ● San Bernardino, CA 92410 ● (909) 384-4400


Building Symbols


INDICATES PARKING PERMIT DISPENSER$


BAKER’S
for map updates.


Check our website: www.valleycollege.edu
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Student Health


Library


Financial Aid


Administration Building


Campus Resources
Department


Contact
More Info


Admissions & Records


CalWORKs


Disabled Student Programs & Services (DSPS)


Dreamers Resource Center


Financial Aid


STEM


Library


Puente Project


Student Health ServicesAcademic Success Center Transfer & Career ServicesService


Program


Contact
More Info


Contact
More Info


Program
Contact
More Info


Service
Contact
More Info


admissions@valleycollege.edu


Click Here Click Here


Description


Description


Description


Description


Description


Click Here


Click HereClick Here


Click HereClick HereClick Here


Click Here


Click HereClick HereClick Here


faid@valleycollege.edurefdesk@valleycollege.edu


sbvcshs@valleycollege.edu


 dsps@valleycollege.edu


Apply to college, graduation, 
transcripts, payments


Computer Lab w/ printing, 
check out books, quiet study 


areas.


Financial Aid status, drop 
off forms, support with 
FAFSA/CA Dream Act.


stillman@valleycollege.edu


dreamers@valleycollege.edu 


sbvcstem@valleycollege.edu


jfehr@valleycollege.edu


Tutoring services for all subject 
areas.


Veterans Resource Center
jaalvarez@valleycollege.edu


Click Here


transctr@valleycollege.edu


Resources and counseling services 
for 4 year university transfers and 


career assessments.


Mental and Physical health 
services at no charge to students.


Resources for Veterans, Veteran 
dependents and Veteran spouses.


Provides wide ranging services and 
accommodations for students with disabilities.


Resources and counseling 
services for CalWORKs 


participants.


Umoja-Tumaini Program
kkafela@valleycollege.edu


Specialized counsleing 
for Science, Technology, 


Engineering and Math majors. 


ebanuelos@valleycollege.edu


A cohort program for first-year 
students with an emphasis on 
Mexican-American literature.


A cohort program for first-year 
students with an emphasis on 


African-American history.


Resources, specialized counseling 
for undocumented, and 
DACAmented students.



https://www.valleycollege.edu/admissions-financial-aid/admissions-records/

https://library.valleycollege.edu/

https://www.valleycollege.edu/admissions-financial-aid/financial-aid/index.php

https://www.valleycollege.edu/admissions-financial-aid/admissions-records/veterans/

https://www.valleycollege.edu/student-services/specialized-counseling-services/first-year-experience/dreamer/

https://www.valleycollege.edu/student-services/specialized-counseling-services/tumaini-program/index.php

http://www.sbvcstem.org/whatisstem.php

https://www.valleycollege.edu/student-services/specialized-counseling-services/puente-project/

https://www.valleycollege.edu/student-services/specialized-counseling-services/occupational-advancement/calworks-detail.php

https://www.valleycollege.edu/student-services/specialized-counseling-services/disability-services/

https://www.valleycollege.edu/student-services/specialized-counseling-services/health-services/index.php

https://www.valleycollege.edu/student-services/transfer-prep-services/

https://www.valleycollege.edu/student-services/tutoring-academic-support/student-success-center/
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Mission


San Bernardino Valley College maintains a culture of continuous improvement and a 
commitment to provide high-quality education, innovative instruction, and services to a 
diverse community of learners. Its mission is to prepare students for transfer to four-year 
universities, to enter the workforce by earning applied degrees and certificates, to foster 
economic growth and global competitiveness through workforce development, and to 
improve the quality of life in the Inland Empire and beyond.


Vision


San Bernardino Valley College will become the college of choice for students in the 
Inland Empire and will be regarded as the alma mater of successful, lifelong learners. 
We will build our reputation on the quality of our programs and services and on the 
safety, comfort, and beauty of our campus. We will hold both our students and ourselves 
to high standards of achievement and will expect all members of the college community 
to function as informed, responsible, and active members of society.


WE ARE VALLEY


SBVC Leadership Team


Diana Z. Rodriguez
President


Dr. Scott W. Thayer
Vice President of Student Services


Dr. Dina Humble
Vice President of Instruction


Scott Stark
Vice President of Administrative Services


Dr. James Smith
Dean of Institutional Research
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Contacts


Kyle Stroud
Student Services Technician II


kstroud@valleycollege.edu


Dr. Tammy Vu 
Counselor


tvu@valleycollege.edu


Nicole Mendoza 
Counselor


nmendoza@valleycollege.edu


Dr. Craig Luke 
Counselor


cluke@valleycollege.edu


Dominique Johnson 
Counselor


dojohnson@valleycollege.edu


For general questions, appointment scheduling or other concerns you can email us at promise@valleycollege.edu
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FAQ
Frequently Asked Questions and Answers 


 
Q: What are the requirements of the Promise Program each semester? 
 
A: Here are the semesterly requirements: 


• Meet with a Promise Counselor 3 times in the semester (about one month 
apart each) 


• Submit a progress report 
• Complete 2 workshops 
• Complete 10 hours of community service (tentative) 


 
Q: How do I register for classes? 
 
A: Please watch this registration video: 
https://www.youtube.com/watch?v=71e3O2Pw0fw&t=2s 
 
Or you can see a counselor on Cranium Café. 
 
 
Q: How do I drop a class? 
 
A: Follow these steps: 


1. Log into WebAdvisor and click on Current Student > Register and Drop 
Classes > Drop Classes 


2. Scroll down and select the check box under the class you wish to drop in the 
Current Registration section and select the Reason from the drop-down menu 
(use “Personal Reason” if other options do not apply) 


3. Click on “Submit” at the bottom of the page 
 
Q: When registering for class, there is a Non-Payment notice. Do I have to pay 
for classes? 
 
A: If you are in the Promise Program, your tuition fees should be covered 
automatically.  If fees do appear, please contact us at promise@valleycollege.edu. 
 
Q: I cannot register for my classes, is there a hold? 
 
A: Please discuss this matter with your Counselor to identify the hold and specific 
actions needed. You may need to speak with Admissions and Records if you have 
additional holds. 
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Q: I am on the waitlist, what does this mean? 
 
A: The class is currently full. You will need to go to class on the first day and on time. 
The instructor will provide an Add Code to the first student who is on the waitlist 
roster. If the class is online, the instructor will email you. Reach out to your Counselor 
if you need help in the registration process and make changes to your educational 
plan, if needed. 
 
Q: The class I need is full and the waitlist is closed. What should I do?  
A: Please make sure to attend the first day of class and on time and ask the instructor 
if there is room available to be added. The instructor will provide you with an Add 
Code for WebAdvisor registration, if space is available. Reach out to your Counselor if 
you need help in the registration process and make changes to your educational 
plan, if needed. 
 
Q: The class or classes I need are not available, what should I do? 
 
A: Please contact your Counselor immediately to make changes to your educational 
plan. 
 
Q: How do I view my educational plan? 
 
A: You can access it from WebAdvisor under “Develop/Update Student Education 
Plan” > Go to Plan > Timeline. 
 
Q: Where do I send in my transcript? 
 
A: Submit an official transcript to Admissions and Records 
https://www.valleycollege.edu/admissions-financial-aid/admissions-records/ 
 
Q: Where can I request my AP exam score? 
 
A: Go to CollegeBoard and request an official document 
https://apscore.collegeboard.org/scores/ 
 
Q: Where do I submit my AP exam score? 
 
A: Submit an official AP score to Admissions and Records via collegeboard.edu.  
 
Q: Which AP exam score results will SBVC accept? 
 
A: AP scores of 3 and above will be accepted. 


Q: Do I have to take summer classes? 
 
A: Summer courses are optional, please discuss this with your Counselor 
 
Q: What if my educational plan takes more than 2 year to complete? 
 
A: The Promise Program will only cover 2 year of tuition fee. Therefore, it is highly 
recommended to take summer sessions. You will be responsible for your tuition and 
fees after the 2-year mark, however you may still apply for and receive financial aid, if 
you are eligible. Please discuss your education plan with a Counselor. 
 
Q: Do I have to take Student Development (SDEV)? 
 
A: Yes, Student Development 102 and 103 are requirements of the Promise Program 
requirement.  
 
Q: Can I take less than 12 units for the semester? 
 
A: As part of Promise Program requirement, you must enroll as a full-time student at 
least 12 units or more. However, if you are a DSPS student and have met with a 
Counselor in DSPS you may be eligible for a reduced course load. 
 
Q: What happens if I cannot take 12 units due to personal reasons or have to 
drop classes that will cause me to fall below 12 units? 
 
A: These requests are addressed on a case by case basis and you must meet with 
Counselor.  
 
Q: What happens if my GPA is below a 2.0? 
 
A: You will be on Academic Probation and you may be removed from the Promise. 
 
Q: I am in Academic Probation; must I complete the Academic Probation 
Workshop? 
 
A: Yes, you must complete the required academic probation workshop. 
 
Q: I want to take additional classes, but WebAdvisor is not allowing me to add 
any more, what do I do? 
 
A: Please meet with a Counselor and they will be able to assist you. 
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Q: Can I change my major anytime during the semester? 
 
A Yes, please discuss this with your Counselor. However, to officially change your 
major, you must make the change through Admissions and Records. 
 
Q: Can I have a double major? 
 
A: This has to be reviewed on a case by case basis.  Please meet with a Counselor 
regarding this. 
 
Q: I have not decided on a major yet. Can I be undecided for the first year? 
 
A: You will need to choose a major, please speak with a Counselor about what you 
will need to do. 
 
Q: Do I have to take general education courses to earn an associate degree or to 
transfer? 
A: Yes, general education courses are required 
 
 
Q: How many units are general education courses for an associate’s degree? 
 
A: It is based on the major of your choice. Please speak with a Counselor for specific 
information. 
 
Q: Do I have to take general education courses to earn a certificate? 
 
A: It depends on the certificate program of your choice. Please speak with a 
Counselor for specific information. 
 
Q: Can I earn an associate’s degree and a certificate at the same time? 
 
A: Yes, please discuss this with your Counselor. 
 
Q: Can I earn multiple associate’s degrees? 
 
A: Yes, please discuss this with your Counselor. 
 
Q: Can I earn multiple certificates? 
 
A: Yes, please discuss this with your Counselor. 
 


Q: Can I pass a class with a letter grade D? 
 
A: You must earn a C or better in all classes. 
 
Q: Is tutoring available? 
 
A: We have online tutoring available via our Student Success Center and the Writing 
Center: https://www.valleycollege.edu/student-services/tutoring-academic-
support/student-success-center/ 
https://www.valleycollege.edu/student-services/tutoring-academic-support/writing-
center/index.php 
 
Q: I am struggling with my class and classes and I may not pass, what do I do? 
 
A: Please reach out to your Counselor immediately. 
 
 
Q: Can I retake a course that I did not pass? 
 
A: Yes, please discuss this with your Counselor to make changes to your education 
plan. 
 
Q: How many times can I retake a course that I did not pass? 
 
A: You can take a course up to THREE times only. Please discuss this with your 
Counselor. 
 
Q: I am taking a course and I no longer have interest in it. Can I drop the course 
or find another one? 
 
A: Please discuss this your Counselor ASAP. 
 
Q: I want to make changes to my education plan, how soon should I do this? 
 
A: Please let your Counselor know immediately so appropriate changes can be 
made. 
 
Q: Do I have to transfer to a university when I graduate? 
 
A: No, you have an option to transfer when you are ready. Please discuss this with 
your Counselor. 
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Q: Can I apply to transfer to a 4 year college or university at any time? 
 
A: No, there are specific dates and requirements based on the university. Please see 
someone from the Transfer and Career Center. 
 
Q: Does GPA matter? 
 
A: Yes, you need a 2.0 at all times, to stay eligible for several programs, including 
financial aid. 
 
Q: Do I need to reapply for Financial Aid every year? 
 
A: Yes, you must reapply every year 
 
Q: When is the deadline to apply for Financial Aid? 
 
A: The priority deadline is March 2nd and the deadline for the CA Dream Act is March 
2nd. However, you can still apply for FAFSA after the March 2nd priority deadline. 
 
Q: When can I start to reapply for Financial Aid? 
 
A: The FAFSA and CA Dream Act application opens on October 1st. 
 
Q: Where can I reapply to FAFSA? 
 
A: https://studentaid.gov/h/apply-for-aid/fafsa 
 
Q: Where can I reapply for California Dream Act? 
 
A: https://dream.csac.ca.gov/ 
 
Q: Who can I contact is I have question about the Promise? 
 
A: If you have any questions or concerns, contact promise@valleycollege.edu.  
 


Q. I am a DREAMer. Can I apply for Scholarships? 


A: Yes, there are many available scholarships that do not require an immigration 
status. Please, contact Evelyn Luna and she will add you to our DREAMers Shell on 
canvas. There are many resources available for DREAMers in that shell. 
 


Q: Transportation is an issue for me.  Where can I go for help? 
 
A:  All SBVC students can ride the bus for FREE. With a valid Valley College student 
I.D. and must be registered, all current students at SBVC can ride regular Omnitrans 
buses as part of the Go Smart Program. Anywhere. Anytime. See the link to 
Omnitrans student site where you will see the various bus schedules and routes at 
https://omnitrans.org/gosmart/.  
 
Q: I have financial aid questions.  Where can I go? 
 
A: The link to the Financial Aid homepage 
is  https://www.valleycollege.edu/admissions-financial-aid/financial-aid/index.php. 
You may find the information to your questions by clicking on the links on the 
homepage. For general questions please email FAID@valleycollege.edu  
 
Q: Are Fall classes online? 
 
A: The majority of classes in Fall 2020 will be online, however some CTE classes may 
be in person. Please be sure to check your Canvas and student emails for updates 
from your instructors. 


Q: Where can I take a career assessment? 


A: You can schedule an appointment to take a career assessment for free at the 
Transfer and Career Services. 


https://www.valleycollege.edu/student-services/transfer-prep-services/ 
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San Bernardino Valley College maintains a culture of continuous improvement and a 
commitment to provide high-quality education, innovative instruction, and services to a 
diverse community of learners. Its mission is to prepare students for transfer to four-year 


universities, to enter the workforce by earning applied degrees and certificates, to foster 
economic growth and global competitiveness through workforce development, and to 


improve the quality of life in the Inland Empire and beyond.


SAN BERNARDINO VALLEY COLLEGE
701 Mt. Vernon Ave., San Bernardino, CA 92401 | www.valleycollege.edu | 909-384-4400
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Student Services: 
A Virtual Experience for Students

Description: Student Services will showcase specific programs and services which have transitioned from online to support students in a virtual environment.  Join us as we discuss what we have done thus far and what we are working on to enhance the student experience at Valley College



August 11, 2020











Agenda

Meet the Student Services Team

Transition and Training (Technology: Cranium Café, Zoom, Presence, Campus Logic, Electronic Forms, etc.)

Outreach

Admissions & Records

Financial Aid

Counseling Services

Student Equity

Student Life

Commencement















Student Services Managers

Dean: Marco Cota (Counseling)

Dean: Carmen Rodriguez (Student Equity)

Director: April Dale Carter (Admissions & Records)

Director: Sam Trejo (Financial Aid)

Director: Sharaf Williams (Promise/FYE/Outreach)

Director: Joanne Hinojosa (EOPS/CARE)

Director: Larry Brunson, Jr. (DSPS)

Director: Dr. Ray Carlos (Student Life)

Manager: Shalita Tillman (CalWORKs)







Transition and Technology







Overview of Transition (March 2020)





Comparison of “Before and After”

BEFORE: In-person = Face to Face/Lines

AFTER: Virtual = No need to come to campus





Training timeline (2 weeks)





Technology





Cranium Café





Zoom 





Website Updates









Outreach



Fall/Spring: a heavy presence in the high schools, at community events and local government gatherings

Hosted on-campus tours for K-8, high school and community visitors

Participated in relationship building and yield events

New Student Welcome Day

Counselors Conference

Senior Day (Cancelled)

Transitioning to the remote environment we: 

Hosted standing office hours

Created Cranium Café Virtual Offices

Increased Social Media Presence

Joined HS Counselor “Next Step” meetings and other outreach events online

Planned for a Fall recruitment season absent of in-person college and career fairs

Virtual tours and video application workshops











Admissions & Records



General Processes:

Forms

COVID-19 FAQ 

Grade changes

Positive attendance rosters

Adding students after the add deadline

Section changes













Financial Aid

Information and Process

Chat bot

Campus Logic

Qless

Disbursements















Counseling Services

Online Orientation

Guided Self Placement

Counseling Appointments

Education Planning

Welcome Center

Transfer and Career Center

Communication 













Student Equity and Success

Free College Promise (Online Services):

We began providing online counseling through Cranium Café beginning at the end of March 2020. 

This summer the counselors facilitated 40 Online Summer Orientation classes, that were provided to incoming Promise students via Zoom. We covered what it would take to be successful in the online environment, time management, how to use Canvas, how to use WebAdvisor and other topics that were of interest to the students.

This summer the counselors also facilitated 10 Online Welcome Back Orientations with the first cohort of Promise students. We covered what it would take to be successful in the online environment, time management, how to use Canvas, how to use WebAdvisor and other topics that would assist them in their second year.













Student Equity and Success

We will be hosting Zoom classes for the Promise students to assist them with how to use Canvas the first week of class.



We will continue to have online counseling services through Cranium Café for the foreseeable future.



We are in the processes of providing chrome books, through a drive-thru process to all incoming Promise students.

Student Health Services (TeleHealth)

Categorical Programs (DSPS Accommodations)









Student Life











Student ID Cards





Student Engagement (Virtual Activities and Events)





Student Conduct/Student Due Process





Food Pantry and Clothing Closet





Commencement (Virtual Recognitions)









Communication

Monthly Newsletter

Student Resource Guide

Black and Latinx Magazine

Transfer Resource Guide











Online Success 

Online Student Success Guide (Promise Students):

We have created an Online Student Success Guide in the FYE department. We have one for each of the areas in our department, which includes:

Promise 

First Year Experience 

DREAMers 

Guardian Scholars

The goal of the guide was to provide accessible information to all incoming and current students that would assist them as they move into the fall semester at Valley. 



Our excellent team of staff and counselors worked to create this and present it to students, so that it was clear and concise. It is a living document so if changes are made to webpages it will update as well!!













QUESTIONS?











THANK YOU
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 Take a Tour of the SBVC Library

---------------------------------

 Student Services Resources Tour

and additional resources:
Admissions & Records
Steps to Enrollment: https://www.valleycollege.edu/apply
COVID-19 FAQ: https://www.valleycollege.edu/admissions-financial-
aid/admissions-records/covid-19-faq.php
A&R FAQ: https://www.valleycollege.edu/admissions-financial-aid/admissions-
records/faqs.php
 

Financial Aid
Financial Aid Information: https://www.valleycollege.edu/admissions-financial-
aid/financial-aid/index.php
Online Forms: https://www.valleycollege.edu/admissions-financial-
aid/financial-aid/online-forms.php
FA Disbursement Schedule & Information
 

Additional Resources
Student Health Services: https://www.valleycollege.edu/student-
services/specialized-counseling-services/health-services/index.php
Specialized Counseling Services: https://www.valleycollege.edu/student-
services/specialized-counseling-services/index.php
Planning Guide for Transfer Students:  https://www.valleycollege.edu/student-
services/transfer-prep-services/transferguidebook.pdf
 
 

--------------------------------------------
SBCCD Distance Education Session (R. Lares) 

-------------------------------------

https://cccconfer.zoom.us/rec/share/_ecvNKP0znxIQ6_r60HfZ7ADG53Oeaa823dP_KBbnRouCjtTHHVJJfapmXedSYNy
https://cccconfer.zoom.us/rec/share/xpNzBbKq92BJT7PAtXrBSvYoP4rLT6a8hnAbr6YOz15BpYBhDFtB-fw3PIJT8S4
https://www.valleycollege.edu/apply
https://www.valleycollege.edu/admissions-financial-aid/admissions-records/covid-19-faq.php
https://www.valleycollege.edu/admissions-financial-aid/admissions-records/covid-19-faq.php
https://www.valleycollege.edu/admissions-financial-aid/admissions-records/faqs.php
https://www.valleycollege.edu/admissions-financial-aid/admissions-records/faqs.php
https://www.valleycollege.edu/admissions-financial-aid/financial-aid/index.php
https://www.valleycollege.edu/admissions-financial-aid/financial-aid/index.php
https://www.valleycollege.edu/admissions-financial-aid/financial-aid/online-forms.php
https://www.valleycollege.edu/admissions-financial-aid/financial-aid/online-forms.php
https://www.valleycollege.edu/student-services/specialized-counseling-services/health-services/index.php
https://www.valleycollege.edu/student-services/specialized-counseling-services/health-services/index.php
https://www.valleycollege.edu/student-services/specialized-counseling-services/index.php
https://www.valleycollege.edu/student-services/specialized-counseling-services/index.php
https://www.valleycollege.edu/student-services/transfer-prep-services/transferguidebook.pdf
https://www.valleycollege.edu/student-services/transfer-prep-services/transferguidebook.pdf
https://cccconfer.zoom.us/rec/share/5c0qNO_fyD1JRpHc1FicZJUFI5T4T6a82yNK__MOnRknASyc8nfsjW5p5glvmd8I


SBVC Distance Education Session (D. Burns-Peters and M. Worsley)

AND 

 DE Faculty Resources Page.

Intro to Teaching with Canvas Self- Paced Training! 

You will also be able to see the chat and any links that were referenced as
"posted in the chat" will show up

https://cccconfer.zoom.us/rec/play/tcYkIuv-rDw3HoKQ5QSDBKcoW9TvfPmshCQY-KUFxB7jB3FWMwX3NOMUMeAKL6hzprDr2rviYVDpM7oQ?autoplay=true&startTime=1597261433000
https://www.valleycollege.edu/online-classes/faculty-resources/index.php
https://onlinenetworkofeducators.org/course-cards/introduction-to-teaching-with-canvas-self-paced/

